Privacy Policy of Kwantu Green Medical (Pty) Ltd

Effective Date: 25 July 2025

Kwantu Green Medical (Pty) Ltd ("Kwantu Green", "we", "our", or "us") respects the privacy of our
clients, suppliers, partners, employees, and website visitors. This Privacy Policy explains how we
collect, use, store, share, and protect your personal data in accordance with the Protection of

Personal Information Act (POPIA) and applicable South African legislation.

Kwantu Green Medical is a licensed cultivator of medicinal cannabis operating within the legal and
regulatory framework of South Africa's cannabis industry. As part of our operations, we may collect

and process personal information for compliance, commercial, security, and medical purposes.

1. Scope and Application

This policy applies to all personal data processed by or on behalf of Kwantu Green Medical (Pty) Ltd

through its operations, websites, platforms, or physical premises.

2. Definitions

Data Subject: A natural person whose personal information is processed by Kwantu Green.
Personal Information: Any information that identifies or relates to a person (e.g., hame, ID number,
contact information, biometric or health data).

Sensitive Personal Information: Includes health records, biometric data, racial or ethnic origin,
religious beliefs, and cannabis-related medical data.

Data Controller: Kwantu Green Medical (Pty) Ltd.

Data Processor: Any third party that processes personal data on behalf of Kwantu Green.

Processing: Any activity related to personal data, including collection, storage, use, transmission, or



deletion.

3. What Personal Data We Collect

We may collect and process the following categories of personal information:

- Full names and contact details (email, phone, physical address)

- Identity verification (e.g. ID/passport numbers, company registration)

- Employment data (e.g. CVs, qualifications, references)

- Health and biometric data (e.g. for medical cannabis prescriptions or compliance)
- CCTV footage (for security purposes at our cultivation facility)

- Supplier and contractor information

- Cannabis regulatory and permit documentation

4. Purpose for Processing Personal Information

Your information may be collected and processed for the following purposes:

- Compliance with the Department of Health, SAPHRA, and regulatory authorities
- Licensing and traceability requirements under cannabis cultivation laws

- Client engagement and verification for supply chain integrity

- Communication and marketing (only with your consent)

- Employment applications and HR management

- Safety, access control, and site security

- Financial transactions and invoicing

5. Legal Basis for Processing

We process personal data based on:
- Legal obligations (e.g. Cannabis Act, Medicines and Related Substances Act)

- Consent (e.g. newsletter sign-up, marketing communication)



- Legitimate business interests (e.g. securing our facilities, managing operations)

- Performance of contracts (e.g. service level agreements with suppliers or clients)

6. Disclosure of Personal Information

Kwantu Green does not sell personal data. We may disclose your information to:
- Regulatory and compliance authorities (e.g. SAPHRA, Health Department)

- Licensed medical or scientific partners

- Security providers (e.g. CCTV, access control contractors)

- Technology and payment service providers

- Internal staff on a need-to-know basis

- Auditors or legal advisors for compliance

7. Cookies and Website Tracking

We use cookies and similar tracking technologies on our website to:
- Improve functionality and user experience

- Analyse visitor behaviour for security and marketing purposes

You can manage or disable cookies through your browser settings. For more, refer to our Cookie

Policy.

8. Data Security Measures

We take appropriate organisational and technical measures to protect your data, including:
- Encrypted file storage and secure databases

- Physical access controls at cultivation and storage sites

- Regular system audits and staff confidentiality training

- Restricted access to sensitive files and biometric records



9. Your Rights Under POPIA

As a data subject, you have the right to:

- Access the personal data we hold about you

- Request corrections to inaccurate or outdated information
- Object to the processing of your data (where lawful)

- Withdraw consent (where applicable)

- Request deletion of data where no longer required

- Lodge a complaint with the Information Regulator (South Africa)

To exercise your rights, contact us at:
privacy @kwantugreen.com

+27 72 796 3186

10. Email and Communication Monitoring

Emails sent to us may be inspected for viruses or malware. We may monitor email activity to ensure

security and compliance, but your communications remain confidential within the bounds of the law.

11. International Data Transfers

If we process or store your data outside South Africa, we will ensure appropriate safeguards are in

place to comply with data protection laws, including contracts with international service providers.

12. Retention of Personal Information

We retain personal information only as long as necessary:
- To fulfil the original purpose of collection

- For legal and regulatory compliance (e.g., audit trails, permits)



- As required by medical cannabis storage and tracking laws

Data no longer required will be securely deleted or anonymised.

13. Contact Details

Responsible Party:

Kwantu Green Medical (Pty) Ltd

Legal Address: PLOT 60 Fried Street, Kempton Park AH, Ekurhuleni, Gauteng, 1619
privacy @kwantugreen.com

+27 72 796 3186

14. Updates to this Policy

We may update this Privacy Policy periodically to reflect changes in the law or our operations. The

most recent version will always be available on our website.



